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Date: 1st December 2023 
Enquiries to: Sam Cayford
Tel: 01473 296498 / 07876713641	
Email: Sam.Cayford@suffolk.gov.uk

Dear Pharmacy,
Pharmacy NRT Supply Contract
This letter sets out some important detail regarding a new NRT Supply service.

Smoking rates have fallen significantly in the last 10 years, but smoking still accounts for more years of life lost than any other modifiable risk factor.  

As you will be aware, access to Nicotine Replacement Therapy (NRT) is crucial in supporting our residents to stop smoking.  We would appreciate you taking the time to consider signing up to a new NRT supply service. This is a fully funded service that will be running for 2 years and requires no significant additional training for pharmacy staff.  The service is available to all pharmacies who wish to sign up to delvier the service.


1. Specifications



2. Terms & Conditions





Please acknowledge your agreement to this contract by completing the ‘Pharmacy NRT Supply 2023 - Contract Sign Up template via Pharmoutcomes. 

If you have any questions regarding this letter, please contact me using the contact details above. 

  
Yours sincerely


Sam Cayford
Head of Health Behaviours 
Public Health and Communities







Endeavour House, 8 Russell Road, Ipswich, Suffolk IP1 2BX
www.suffolk.gov.uk
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1. Introduction

1.1 [bookmark: _Int_trjbQXF4]Suffolk Public Health and Communities wish to enter into a contract with Suffolk based pharmacies for the supply of Nicotine Replacement Therapy (NRT) to clients accessing local Stop Smoking support services.



2. Background

2.1 The current local Stop Smoking service is delivered by Feel Good Suffolk (FGS) and supports people to make positive changes to their health and wellbeing including losing weight, giving up smoking and becoming more active. It is designed to provide a choice of services close to people, at the right time to support steady and lasting improvements to their health.

2.2 The first phase of the service went live on 1st October 2023.

2.3 The FGS service will offer individuals face to face support from NCSCT (National Centre for Smoking Cessation and Training) trained Advisors. These dedicated Advisors will deliver behaviour change sessions in stop smoking, physical activity and adult weight management based around behaviour change principles and health coaching techniques.

2.4 As part of the FGS stop smoking offer FGS will, following a pre-quit assessment, provide structured, multi session support across a 12-week timeframe to clients who wish to quit smoking, including access to free NRT through Suffolk Pharmacies. 

2.5 Pharmacies will supply the NRT to clients referred by FGS Stop Smoking support services.

2.6 Where a pharmacy is signed up to the NHSE Advanced Community Pharmacy Contractual Framework – Smoking Cessation Service (https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-smoking-cessation-service-referral-secondary-care-community-pharmacy) all costs associated with support and NRT supply must be claimed through NHS Business Services Authority and no charges should be claimed through this arrangement.



3. Service Model

3.1 Advisors from the local Stop Smoking Service will agree with the client which NRT treatment they will receive.

3.2 The Advisor will complete an assessment of the client to identify the most suitable NRT product. All details will be logged into a case management system.

3.3 The client will present at their chosen pharmacy confirming their name. An appropriate clinical staff member will then be able to locate the client’s details on PharmOutcomes where all the information required by the pharmacy (type of NRT, strength, brand, quantity) will clearly be stated. Where brand isn’t stated, the most cost-effective choice for each product type should be considered the preferred choice unless the patient has a specific preference. 

3.4 The appropriate clinical staff will complete the relevant information on PharmOutcomes and issue the client with the stipulated NRT. 

3.5 The appropriate clinical staff shall have the flexibility to make minor adjustments to the quantity supplied by + or – 10% to take account of pack sizes. For example, where 36 items are to be supplied but the item is supplied in packs of 20, supplying two packs of 20, totalling 40 items, would be considered appropriate. 



4. Payment

4.1 Pharmacies will be paid £2 per NRT item supplied plus reimbursement of drug cost - £2 + drug cost (at drug tariff price) + VAT. For the avoidance of doubt where two NRT products are supplied simultaneously the fee will be £2 per item equalling £4 in total. The drug tariff price will be as specified by the NHS Dictionary of medicines and devices (dm+d).

4.2 Suffolk County Council will use PharmOutcomes data to pay by activity monthly in arrears.

4.3 The Suffolk Public Health and Communities formulary stipulates that only the medicinal forms of NRT listed on the British National Formulary website – www.bnf.nice.org.uk/drugs/nicotine/medicinal-forms/ - will be funded.

4.4 The formulary can be found on PharmOutcomes, the onus for prescribing formulary items sits with the Feel Good Suffolk Advisors.



5. Supply of Nicotine Replacement Therapy (NRT)

5.1 The pharmacy shall supply the appropriate NRT product in accordance with the directions of the local Feel Good Suffolk Advisor. Pharmacies supplying NRT will enter all activity onto PharmOutcomes.

5.2 Pharmacies will fully complete the appropriate form on PharmOutcomes which automatically will be shared with the local Stop Smoking service.



6. Clinical Governance

6.1 Pharmacies will adhere to the clinical governance requirements set out in Schedule 4 of the NHS (Pharmaceutical and Local Pharmaceutical Services) Regulations 2013.

6.2 Staff involved in the provision of this service will be under the direction of their employers’ clinical governance pathways to deliver this service.

6.3 The pharmacist will take professional responsibility, and be accountable, for the supply of the NRT as recommended by the Feel Good Suffolk adviser. The pharmacist retains professional discretion to judge the suitability of the NRT product based on any exclusions with the product licence. If the product considered unsuitable the pharmacist should refer the patient back to the Feel Good Suffolk adviser for an alternative product to be suggested.  

6.4 Suffolk Public Health and Communities reserves the right to review the formulary and make changes as considered appropriate, PharmOutcomes will be updated accordingly. Any changes will be undertaken in dialogue and with the agreement of Community Pharmacy Suffolk.



7. Training and Development

7.1 All training required for the supply of NRT by pharmacy staff will be the responsibility of the pharmacy. 



8. Quality Standards

8.1 The Provider may be requested to demonstrate its processes at any time to assure such governance practices.

8.2 Providers shall comply with the relevant guidance from The National Institute of Health and Clinical Excellence (NICE guideline NG209), Department of Health, National Centre for Smoking Cessation and Training (NCSCT) and any guidance/protocol issued by Suffolk Public Health and Communities. Prescribing information for nicotine replacement therapy can be found here - Nicotine replacement therapy (NRT) | Prescribing information | Smoking cessation | CKS | NICE.

8.3 Records made in relation to the delivery of this service shall be kept for a period of 2 years to allow for possible audit.



9. Monitoring

9.1 Community pharmacies must ensure that all data fields on the PharmOutcomes system are fully and accurately completed at the time of dispensing the NRT. No additional reporting will be required of the Provider. Suffolk Public Health and Communities will only access non-identifiable data on PharmOutcomes for the purpose of understanding activity and providing quality assurance. 
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Local Authority Standard Contract 2023/24

Pharmacy NRT Supply / GFPH483









THIS AGREEMENT is made on 1st December 2023







BETWEEN



(1) Suffolk County Council. Endeavour House, 8 Russell Road, Ipswich, IP1 2BX 



(2) [bookmark: Text4][bookmark: Text5][bookmark: Text6]State the Provider Name (company registered number      ) whose registered office is at       





























Prepared by:		Julissa Aitkens – Suffolk County Council

			Julissa.Aitkens@suffolk.gov.uk

(Please do not send contracts to this email address)



Version number:	1



First published:	December 2023






		

DATE OF CONTRACT:



		

1st December 2023



		

SERVICE COMMENCEMENT DATE:



		

1st December 2023



		

CONTRACT TERM:

		

2 years with possible 1 year extension.
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		Julissa Aitkens
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CONTRACT

[bookmark: _Hlk60677343]

[bookmark: _Hlk64117761]Contract Title: Pharmacy NRT Supply



Contract Ref: GFPH483



This Contract records the agreement between the Authority and the Provider and comprises 



1. these Particulars, as completed and agreed by the Parties and as varied from time to time in accordance with GC13 (Variations);



2. the Service Conditions (Shorter Form), as published by NHS England from time to time at: https://www.england.nhs.uk/nhs-standard-contract/;



3. the General Conditions (Shorter Form), as published by NHS England from time to time at: https://www.england.nhs.uk/nhs-standard-contract/.



4. Please note that for the Service Conditions and General Conditions that any reference to ‘Commissioner to be read as ‘Authority’



Each Party acknowledges and agrees



[bookmark: _Int_ntd1Cp6d](i)	that it accepts and will be bound by the Service Conditions and General Conditions as published by NHS England at the date of this Contract, and 



(ii)	that it will accept and will be bound by the Service Conditions and General Conditions as from time to time updated, amended or replaced and published by, NHS England pursuant to its powers under regulation 17 of the National Health Service Commissioning Board and Clinical Commissioning Groups (Responsibilities and Standing Rules) Regulations 2012, with effect from the date of such publication.  



























































IN WITNESS OF WHICH the Parties have signed this Contract on the date(s) shown below





		

SIGNED by

		

……………………………………………………….

Signature:

[image: ]



		

Gemma Levi for

and on behalf of

Suffolk County Council

		

……………………………………………………….

Name:

Gemma Levi

……………………………………………………….

Title:

Senior Lead for Community Infrastructure| Healthy Behaviours| Children and Families





       ……………………………………………………….

       Date: 27/09/2023







		

SIGNED by

		

……………………………………………………….

Signature:





		

[INSERT AUTHORISED

SIGNATORY’S

NAME] for

and on behalf of

[INSERT PROVIDER NAME]

		

……………………………………………………….

Name:



……………………………………………………….

Title:







                                                                       ……………………………………………………….

					       Date:

[bookmark: _Hlk59092952]PLEASE NOTE: YOUR AGREEMENT TO THE TERMS AND CONDITIONS OF THIS CONTRACT SHOULD BE CONFIRMED VIA THE PHARMOUTCOMES SYSTEM - PHARMACY NRT SUPPLY CONTRACT SIGN UP.





		SERVICE COMMENCEMENT AND CONTRACT TERM

		



		Effective Date



See GC2.1



		1st December 2023



		Expected Service Commencement Date



See GC3.1



		1st December 2023



		Longstop Date



See GC4.1



		N/A



		Contract Term

		2 years

(or as extended in accordance with Schedule 1C)



		Option to extend Contract Term



See Schedule 1C, which applies only if YES is indicated here



		YES



		Notice Period (for termination under GC17.2)



		3 months



		SERVICES

		



		Service Categories

		Indicate all categories of service which the Provider is commissioned to provide under this Contract. 





		Pharmacy NRT Supply

		



		

		



		

		



		

		



		

		



		

		



		GOVERNANCE AND REGULATORY

		



		Provider’s Nominated Individual

		Name

Position

Email:  

Tel:      



		Provider’s Information Governance Lead

		Name

Email:  

Tel:      



		Provider’s Data Protection Officer (if required by Data Protection Legislation)

		Name

Email:  

Tel:      



		Provider’s Caldicott Guardian

		Name:

Email:  

Tel:      



		Provider’s Safeguarding Lead  

		Name

Email:  

Tel:      



		CONTRACT MANAGEMENT



		



		Addresses for service of Notices



See GC36

		Co-ordinating Authority: Suffolk County Council

Address: Endeavour House, 8 Russell Road, Ipswich, IP1 2BX

Email: admin.publichealthsuffolk@suffolk.gov.uk



Provider:    

Address:  

Email:     



		Local Authority Representative(s)



See GC10.2

		Name: Julissa Aitkens

Address: Endeavour House, 8 Russell Road, Ipswich, IP1 2BX

Email: Julissa.Aitkens@suffolk.gov.uk   

Tel: 01473 260054



		Provider Representative(s)



See GC10.2

		Name

Address:

Email:

Tel: 








SCHEDULE 1 – SERVICE COMMENCEMENT

AND CONTRACT TERM



A.  Entire Contract



1. This Contract shall take effect on the date it is executed by or on behalf of the Parties (the ‘Commencement Date’).



2. The Provider shall, subject to having satisfied the Conditions Precedent where applicable, provide the Services from 1st December 2023 (the ‘Service Commencement Date’).



3. This Contract shall expire automatically on 30th November 2025 (the ‘Expiry Date’), unless it is extended or terminated earlier in accordance with the provisions of this Contract.



4. The Authority may extend the term of this Contract by a further period of up to 1 year (the Extension Period). If the Authority wishes to extend this Contract, it shall give the Provider at least 3 months' written notice of such intention before the Expiry Date set out in Schedule 1 Section A3.



5. If the Authority gives such notice, the Expiry Date will be extended by the period set out in the notice.



B. Intentionally Omitted







C. Extension of Contract Term



1. The Authority may opt to extend the Contract Term by 1 year.



2. If the Authority wishes to exercise the option to extend the Contract Term, the Authority must give written notice to that effect to the Provider no later than 3 months before the original Expiry Date.



3. The option to extend the Contract Term may be exercised:



3.1  only once, and only on or before the date referred to in paragraph 2 above;



3.2  only by all Authority; and



3.3  only in respect of all Services



4. If the Authority gives notice to extend the Contract Term in accordance with paragraph 2 above, the Contract Term will be extended by the period specified in that notice and the Expiry Date will be deemed to be the date of expiry of that period. 

[bookmark: _Toc428907602]


SCHEDULE 2 – THE SERVICES



A. [bookmark: _Toc428907603]Service Specifications



		












[bookmark: _Hlk26198113]SCHEDULE 2 – THE SERVICES



Ai. Intentionally Omitted

[bookmark: _Hlk26283400]



SCHEDULE 2 – THE SERVICES



B. Intentionally Omitted



		









[bookmark: _Hlk59020899]                                        D. Intentionally Omitted









G. [bookmark: _Toc428907605]Other Local Agreements, Policies and Procedures



		Not Applicable













J. Intentionally Omitted





K. Safeguarding Policies 

		1. The Provider acknowledges that the Authority has legal responsibilities under the Safeguarding Vulnerable Group Act 2006 (the “SVG Act (as amended)”) (as amended under the Protection of Freedoms Act 2012) and in providing the Services under this Contract, the Provider warrants that it will comply with all requirements under the SVG Act (as amended) and all other relevant legislation in relation to safeguarding vulnerable group.



2. In addition to Schedule 2 Section K1 the Provider warrants that it will comply with the Authority’s Adult and Child Safeguarding procedures in relation to this Schedule 2 Section K details of which are available on the Authority Website Report abuse of an adult | Suffolk County Council and Keeping children safe | Suffolk County Council as may be amended from time to time and notified to the Provider.



3. The Provider shall give reasonable assistance to the Authority to comply with the SVG Act (as amended) and shall not do any act either knowingly or recklessly that would cause the Authority to be in breach of the SVG Act (as amended).

 

4. Pursuant to Schedule 2 Section K1 the Provider shall nominate and name a designated senior officer or manager and make arrangements during the provision of the Services under this Contract to ensure that it complies with the provisions of the SVG Act (as amended). 



5. The designated senior officer or manager shall comply with the provisions of “working together” for safeguarding children, young people and adults in dealing with allegation of abuse made against the Provider’s employee who work with children, young people and adults.



6. The Authority reserves the right to visit the Provider’s organisation to audit, inspect and monitor the Provider’s compliance with this Section.










SCHEDULE 3 – PAYMENT



B. Locally Agreed Adjustments to NHS Payment Scheme Unit Prices



		Not Applicable













C. Local Prices



Pharmacies will be paid £2 per NRT item supplied plus reimbursement of drug cost - £2 + drug cost (at drug tariff price) + VAT.





D. Expected Annual Contract Values







LOCAL AUTHORITY CONTRACT BASED ON NHS SHORT FORM CONTRACT

2023/24









LOCAL AUTHORITY CONTRACT BASED ON NHS SHORT FORM CONTRACT

2023/24

25

SCHEDULE 4 – LOCAL QUALITY REQUIREMENTS





Not Applicable

SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND INFORMATION REQUIREMENTS



A. [bookmark: _Toc428907617]Reporting Requirements











NHS STANDARD CONTRACT 2022/23 PARTICULARS (Shorter Form)

No additional reporting will be required by the Provider and data other than NRT products being supplied, the quantity of NRT products supplied per patient over a period of time will be taken from PharmOutcomes.

SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND INFORMATION REQUIREMENTS



C. [bookmark: _Toc428907618]Incidents Requiring Reporting Procedure



Not Applicable


SCHEDULE 6 – CONTRACT MANAGEMENT, REPORTING AND INFORMATION REQUIREMENTS



[bookmark: _Int_zIaxu6j3][bookmark: _DV_C481][bookmark: _Toc481407389][bookmark: _Toc501377339][bookmark: _Toc506993472]F.	Provider Data Processing Agreement



Not Applicable




SCHEDULE 7 – Intentionally Omitted






SCHEDULE 8 – Intentionally Omitted
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1. Introduction


1.1 [bookmark: _Int_trjbQXF4]Suffolk Public Health and Communities wish to enter into a contract with Suffolk based pharmacies for the supply of Nicotine Replacement Therapy (NRT) to clients accessing local Stop Smoking support services.





2. Background


2.1 The current local Stop Smoking service is delivered by Feel Good Suffolk (FGS) and supports people to make positive changes to their health and wellbeing including losing weight, giving up smoking and becoming more active. It is designed to provide a choice of services close to people, at the right time to support steady and lasting improvements to their health.


2.2 The first phase of the service went live on 1st October 2023.


2.3 The FGS service will offer individuals face to face support from NCSCT (National Centre for Smoking Cessation and Training) trained Advisors. These dedicated Advisors will deliver behaviour change sessions in stop smoking, physical activity and adult weight management based around behaviour change principles and health coaching techniques.


2.4 As part of the FGS stop smoking offer FGS will, following a pre-quit assessment, provide structured, multi session support across a 12-week timeframe to clients who wish to quit smoking, including access to free NRT through Suffolk Pharmacies. 


2.5 Pharmacies will supply the NRT to clients referred by FGS Stop Smoking support services.


2.6 Where a pharmacy is signed up to the NHSE Advanced Community Pharmacy Contractual Framework – Smoking Cessation Service (https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-smoking-cessation-service-referral-secondary-care-community-pharmacy) all costs associated with support and NRT supply must be claimed through NHS Business Services Authority and no charges should be claimed through this arrangement.





3. Service Model


3.1 Advisors from the local Stop Smoking Service will agree with the client which NRT treatment they will receive.


3.2 The Advisor will complete an assessment of the client to identify the most suitable NRT product. All details will be logged into a case management system.


3.3 The client will present at their chosen pharmacy confirming their name. An appropriate clinical staff member will then be able to locate the client’s details on PharmOutcomes where all the information required by the pharmacy (type of NRT, strength, brand, quantity) will clearly be stated. Where brand isn’t stated, the most cost-effective choice for each product type should be considered the preferred choice unless the patient has a specific preference. 


3.4 The appropriate clinical staff will complete the relevant information on PharmOutcomes and issue the client with the stipulated NRT. 


3.5 The appropriate clinical staff shall have the flexibility to make minor adjustments to the quantity supplied by + or – 10% to take account of pack sizes. For example, where 36 items are to be supplied but the item is supplied in packs of 20, supplying two packs of 20, totalling 40 items, would be considered appropriate. 





4. Payment


4.1 Pharmacies will be paid £2 per NRT item supplied plus reimbursement of drug cost - £2 + drug cost (at drug tariff price) + VAT. For the avoidance of doubt where two NRT products are supplied simultaneously the fee will be £2 per item equalling £4 in total. The drug tariff price will be as specified by the NHS Dictionary of medicines and devices (dm+d).


4.2 Suffolk County Council will use PharmOutcomes data to pay by activity monthly in arrears.


4.3 The Suffolk Public Health and Communities formulary stipulates that only the medicinal forms of NRT listed on the British National Formulary website – www.bnf.nice.org.uk/drugs/nicotine/medicinal-forms/ - will be funded.


4.4 The formulary can be found on PharmOutcomes, the onus for prescribing formulary items sits with the Feel Good Suffolk Advisors.





5. Supply of Nicotine Replacement Therapy (NRT)


5.1 The pharmacy shall supply the appropriate NRT product in accordance with the directions of the local Feel Good Suffolk Advisor. Pharmacies supplying NRT will enter all activity onto PharmOutcomes.


5.2 Pharmacies will fully complete the appropriate form on PharmOutcomes which automatically will be shared with the local Stop Smoking service.





6. Clinical Governance


6.1 Pharmacies will adhere to the clinical governance requirements set out in Schedule 4 of the NHS (Pharmaceutical and Local Pharmaceutical Services) Regulations 2013.


6.2 Staff involved in the provision of this service will be under the direction of their employers’ clinical governance pathways to deliver this service.


6.3 The pharmacist will take professional responsibility, and be accountable, for the supply of the NRT as recommended by the Feel Good Suffolk adviser. The pharmacist retains professional discretion to judge the suitability of the NRT product based on any exclusions with the product licence. If the product considered unsuitable the pharmacist should refer the patient back to the Feel Good Suffolk adviser for an alternative product to be suggested.  


6.4 Suffolk Public Health and Communities reserves the right to review the formulary and make changes as considered appropriate, PharmOutcomes will be updated accordingly. Any changes will be undertaken in dialogue and with the agreement of Community Pharmacy Suffolk.





7. Training and Development


7.1 All training required for the supply of NRT by pharmacy staff will be the responsibility of the pharmacy. 





8. Quality Standards


8.1 The Provider may be requested to demonstrate its processes at any time to assure such governance practices.


8.2 Providers shall comply with the relevant guidance from The National Institute of Health and Clinical Excellence (NICE guideline NG209), Department of Health, National Centre for Smoking Cessation and Training (NCSCT) and any guidance/protocol issued by Suffolk Public Health and Communities. Prescribing information for nicotine replacement therapy can be found here - Nicotine replacement therapy (NRT) | Prescribing information | Smoking cessation | CKS | NICE.


8.3 Records made in relation to the delivery of this service shall be kept for a period of 2 years to allow for possible audit.





9. Monitoring


9.1 Community pharmacies must ensure that all data fields on the PharmOutcomes system are fully and accurately completed at the time of dispensing the NRT. No additional reporting will be required of the Provider. Suffolk Public Health and Communities will only access non-identifiable data on PharmOutcomes for the purpose of understanding activity and providing quality assurance. 
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