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Yes

Index patient screened for Chlamydia 

and receives a positive result

No

Results from laboratory sent to 

Health advisors at iCaSH 

sexual health service

Health advisors assess 

suitability for pharmacy 

treatment (asymptomatic 

patients only)

Patient recalled and 

treated by iCaSH

Patient contacted and 

offered option of 

pharmacy treatment

Agreed pharmacy is 

contacted by CCS via 

Pharmoutcomes

Patient presents at 

agreed pharmacy for 

treatment

Pharmacist 

completes 

Pharmoutcomes 

chlamydia treatment 

template for Index 

patient

No

Pharmacist informs iCaSH that 

patient has not presented for 

treatment via pharmoutcomes to 

secure email: 

CCS-TR.icashsuffolkresults@nhs.net 

Drugs supplied when 

patient(s) present?

Yes

Pharmacist confirms that patient has 

been treated via Pharmoutcomes to 

secure: 

CCS-TR.icashsuffolkresults@nhs.net

No

Refer patient back to iCaSH and 

inform them via Pharmoutcomes to 

secure: 

CCS-TR.icashsuffolkresults@nhs.net

Yes

Pharmacist ensures 

contact patient section 

of Pharmoutcomes 

template is completed

Patient recalled and 

treated by iCaSH

Yes
Contact patient 

present?
No

Pharmacist 

completes 

Pharmoutcomes 

chlamydia treatment 

template for index 

patient

iCaSH

Pharmacy (index patient)

Pharmacy (contact patient)

Decision
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