
Service Specification Checklist  

NHS Health Checks   

Timeline & Next Steps for the LPC The LPC will make this service participation rating 
available to contractors by April 2022 

Commissioners’ response to LPC 
feedback 

Please forward any comments to myra@suffolklpc.org.uk  

Rationale of Checklist The LPC’s purpose is to work positively with 
commissioners to ensure high quality outcomes from the 
service, which are both professional and commercially 
viable for contractors to deliver. This rating will be 
shared with contractors and the service commissioner 
for consideration. 

Point Covered 
 

Notes      Action  

Service Outline  

Payment structure & system  £25 per completed Health Check  

Are reporting systems suitable to all 
contractors? 

Yes - PharmOutcomes licensed by Public Health  

Equipment required & who 
provides/calibrates/services this?  
Does remuneration sufficiently cover 
the cost? 

 POCT equipment provided by Public Health. Some 
consumable and QA costs covered. HbA1c tests supplied. 
Your pharmacy will need to resource the lancets, cotton 
wall balls, alcohol wipes, plasters, sharps bin and clinical 
waste. Height chart, scales, tape measure & BP monitors.  

Training required Online modular training 2-3 hour “live” training to be 
offered - limited offer?  

Is/does the Service..... 
 

Sustainable? Rolling programme of eligibility over 5 years. Patients 
may be invited opportunistically or by presenting an 
invite letter. Public Health Suffolk will provide each 
commissioned contractor with two printed posters (size 
A4 and A3) 

Clinically sound and in line with 
appropriate National or local 
guidance? 

Yes- however pharmacies are only currently able to offer 
in areas of greatest deprivation not to any patients in the 
eligible cohort. 

Enhance patient care?  Yes  

Have suitable monitoring 
arrangements? 

 Yes 

Yes Enhance relationships with other 
HCPs? 

 No- not a fully integrated service so pharmacies may be 
perceived as being in competition with other providers.   

Deliverable?   Yes - however footfall for the service may be low so 
pharmacies should assess the value of this service in their 
setting.   

Attractive enough for contractors to 
consider it worthwhile? 

This will depend on the setting and the service model of 
each specific pharmacy  

Have performance criteria that 
supports a quality service? 

Yes  

Miscellaneous Information  
 

mailto:myra@suffolklpc.org.uk


Any other information specific to this 
service. 

Minimum delivery of 6 checks per quarter                                                                              
Maximum of 200 checks over contract (increases subject 
to request)        
3/11 pharmacies delivered within this range in 21-22                                                                
0/11 delivered above                                                                                                                             
6/11 delivered below 

Suggested RAG Rating  Could be green if promotion of pharmacy offer, footfall 
and delivery is consistent 

 


