[image: ][image: ]
[image: ][image: ]
HLP checklist

Workforce development
	Public health needs
	Completed

	[bookmark: _Hlk55325644]1a.
	All pharmacy staff have an awareness of the local public health and pharmaceutical needs outlined in the Joint Strategic Needs Assessment (JSNA), Pharmaceutical Needs Assessment (PNA) and Health Profiles for the area the serve including where and how to access them.
 https://www.healthysuffolk.org.uk/ 
 https://fingertips.phe.org.uk/profile/health-profiles 

	[bookmark: Check1]|_|

	1b.
	For DSPs only:  As DSPs will provide services to patients in a wider geographical area than that of most other pharmacies, they will need to reflect on the broad health needs of their patients wherever they may live, rather than those living in a specific local area, for example by seeking information on the health profile of their patients when undertaking patient experience surveys or similar, or using the health profiles reflecting a broader area.
https://fingertips.phe.org.uk/ 

	|_|

	Health and Wellbeing Ethos

	2.
	All pharmacy staff understand the basic principles of health and wellbeing, and that every interaction is an opportunity for a health promoting intervention.
https://onelifesuffolk.co.uk/services/training/making-every-contact-count/ 

	|_|

	3.
	At least one member of pharmacy staff (1 Full Time Equivalent) has completed the training and assessment of the Royal Society for Public Health (RSPH) Level 2 Award in Understanding Health Improvement and is therefore a Health Champion.
Training available from various providers https://psnc.org.uk/services-commissioning/essential-services/healthy-living-pharmacies/guidance-and-resources/ 

	|_|

	Team leadership

	4.
	An individual from the pharmacy team has undergone leadership training internally or through an organisation that maps to/encompasses the following domains: https://www.cppe.ac.uk/programmes/l/leadershlp-e-01 
· Inspiring a shared purpose – Valuing a service ethos, curious about how to improve services and care, behaving in a way that reflects the principles and values of the organisation;
· Sharing the vision – Communicating a compelling and credible vision of the future in a way that makes it feel achievable and exciting;
· Engaging the team – Involving individuals and demonstrating that their contributions and ideas are valued and important for delivering outcomes and continuous improvements to the service;
· Developing capability – Building capability to enable people to meet future challenges, using a range of experiences as a vehicle for individual and organisational learning, acting as a role model for personal development; and
· Influencing for results – Deciding how to have a positive impact on other people, building relationships to recognise other people’s passions and concerns, using interpersonal and organisational understanding to persuade and build collaboration.

	|_|

	Communication

	5.
	All patient-facing pharmacy staff can use the NHS web site  https://www.nhs.uk/ and other appropriate public health information sources, e.g. PHE Resource Centre https://campaignresources.phe.gov.uk/resources/  when providing advice on health issues and where appropriate, bearing in mind the findings of e.g. PNAs and JSNAs such as location of services, when providing advice on health issues when appropriate. https://www.healthysuffolk.org.uk/ 

	|_|

	6.
	The pharmacy team is friendly, welcoming and sensitive to the need for privacy for different individuals seeking advice including respecting people’s values and beliefs. 
This training may be helpful https://www.cppe.ac.uk/programmes/l/diffdisc-e-01 

	|_|

	7.
	The pharmacy team routinely explain who they are, wear a name badge and inform people about the information and/or services on offer.
	|_|

	8.
	All pharmacy staff receive training on how to approach people to discuss difficult or sensitive public health issues. 
This training may be helpful https://www.cppe.ac.uk/programmes/l/diffdisc-e-01

	|_|

	9.
	All pharmacy staff are able to provide brief health and wellbeing advice (2-3 minutes) and have an awareness that the person may need additional support for behavioural change. This session can be adapted to many conversations and may support understanding of what very brief advice consists of  https://www.ncsct.co.uk/publication_very-brief-advice.php 

	|_|



Engagement

	Community engagement
	Completed

	10.
	The pharmacy team proactively engages with patients and the public in the pharmacy, to offer them advice, support and signposting to other providers of services in the community where applicable.  https://psnc.org.uk/suffolk-lpc/resources-training/suffolk-signposting-resource-mylife-infolink/ 

	|_|

	11
	The pharmacy encourages local charities and other providers to work with the pharmacy for delivery of key health messages/displays where appropriate. https://www.localsearch24.co.uk/suffolk/Charities-and-Charitable-Organisations-328-suffolk 

	|_|

	12.
	
The pharmacy team is aware of appropriate health and wellbeing providers and resources in their community and is able to direct patients and the public to theses to meet their needs where this is necessary (e.g. specialist clinics, Smoking Cessation, Drug and Alcohol Services, Health Trainer Service, weight management services, mental health services, community exercise groups etc). 

	|_|

	13.
	
The pharmacy team actively work in collaboration with other organisations to deliver pharmacy outreach and any locally commissioned services. 

	|_|

	14.
	The pharmacy team take prevention and health promotion services beyond the pharmacy premises. Pharmacy outreach may be face to face and take services to people where they live or spend time or may be virtual events. https://psnc.org.uk/services-commissioning/psnc-briefings-services-and-commissioning/psnc-briefing-032-19-healthy-living-pharmacy-holding-a-health-promotion-event-campaign-august-2019/ 

	|_|



Premises Requirements 

	Health promoting environment

	15.
	It is clear to the public that free, confidential advice on their health and wellbeing can be accessed.

	|_|

	16a.
	For pharmacies which are visited by patients and the public, the pharmacy has a dedicated Health Promotion Zone, that: 
· Is clearly marked and accessible; 
· Has a professional appearance; and 
· Is appropriately equipped with up-to-date professional health and wellbeing information that meets the local public health needs as suggested in the JSNA/PNA, Annual Report of the Director of Public Health or after discussion with commissioners/public health professionals.

	|_|

	16b.
	For DSPs only - DSPs must have a website for use by patients and the public accessing their services, which has an interactive page on their website clearly promoted to any user of the website when they first access it, which provides public access to a reasonable range of up to date materials that promote healthy lifestyles, by addressing a reasonable range of health issues. DSPs must be compliant with this requirement from 1st April 2021

	|_|

	17a.
	The pharmacy has a consultation room which meets the minimum NHSE&I’s approved particulars for premises, or will have fitted a consultation room (if they do not currently have one) by 1st January 2021. https://psnc.org.uk/our-news/new-nhs-pharmacy-regulations-laid/     https://www.legislation.gov.uk/uksi/2020/1126/made 
 
	|_|

	17b.
	For DSPs or some small sized pharmacies
There are arrangements in place at their premises which enable a person performing pharmaceutical services to communicate confidentially with a person accessing pharmaceutical services:
a) by telephone or another live audio link; and
b) via a live video link.

	|_|

	17c
	For pharmacies that do not provide Advanced Services
Where a pharmacy has not provided any Advanced services at or from the premises during 2020, they will be exempt from the requirement to have a consultation room on the premises until 1st April 2023, after which they will also be required to have one in place.
 
	|_|

	Sustainability

	18.
	The pharmacy contributes to a sustainable environment and this is reflected in the way they operate their business (e.g. using recyclable materials).

	|_|
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Key service suppliers

		Company

		Provides 

		Contacts

		Emails

		Telephone

		Area’s supported



		Turning Point

		Alcohol and Addiction services 

		

		Suffolk@turning-point.co.uk

		03001230872

		All of Suffolk



		Lowestoft Hub

		

		Lesley McConville

		

		01502 531 138  

		Waveney



		Bury St Edmunds Hub

		

		Laura Harvey

		

		01284 766554

		West Suffolk



		Ipswich Hub

		

		Carole Carter

		

		01473 220240

		East Suffolk



		Suffolk Mind 

		Mental Health Services

		

		info@suffolkmind.org.uk

		03001116000

		All of Suffolk



		One Life Suffolk

		Stop Smoking, Weight Loss, Walks, Health Checks Get Active Services

		

		info@onelifesuffolk.co.uk

		01473718193

		All of Suffolk



		Social Prescribers 

		Community Connector 

		Jon Evans 

Carole Cecil Rachel Nightingale Hayley Stearn Deborah Mann

		connectforhealth1@accessct.org

		(01502) 527200

		Saxmundham, Leiston, Aldeburgh and

Framlingham Felixstowe & surrounding area



		Social Prescribers

		Community Connector

		Mia Philips. Dominic

Nasmyth-Miller, Sophie Cummins, Hayley Rigby.

Pete the driver of the SFC bus, Chris Armstrong



		communityconnector@suffolkfamilycarers.org



Eye and North West    c4h.eyenw@nhs.net 

		01473 835445

		Eye and North West INT, Stowmarket INT and South Rural INT 



		Social Prescribers

		Community Connector

		Mia Philips. Dominic

Nasmyth-Miller, Sophie Cummins, Hayley Rigby.

Pete the driver of the SFC bus, Chris Armstrong,

		communityconnector@suffolkfamilycarers.org





Stowmarket    c4h.stowmarket@nhs.net 

		01473 835477

		Stowmarket & Needham Market



		Social Prescribers

		Community Connector

		Jasmine Ross, Dominique Dale, Tess Gandy

		ConnectFor.Healthsuffolk@shaw-trust.org.uk 



South Rural    c4h.southrural@nhs.net 

		07967 395985 07790 922228

		Woodbridge INT



		Social Prescribers

		Community Connector

		Gill West,

Nicki Durbin, Rafaela Fernandes, Debbie Smith,

Amelia Carrol, Carol Caswill, Nathalie Moir

		CAB

		Appointment via GP’s

		Ipswich



		Social Prescribers

		Community Connector

		Mia Philips. Dominic

Nasmyth-Miller, Sophie Cummins, Hayley Rigby.

Pete the driver of the SFC bus, Chris Armstrong

		communityconnector@suffolkfamilycarers.org

		01473 835477

		South Rural (including Hadleigh, East Bergholt, Shotley peninsula &

surrounding areas



		THT/iCash

		Sexual Health C Card and Chlamydia screening. 

		Beatriz Richardson

		Sexualhealthsuffolk@tht.org.uk

		01473 393100

		All of Suffolk



		

		

		Lorraine Turner

		Lorraine.turner@tht.org.uk

		

		Bury St Edmunds, Newmarket, Haverhill, Mildenhall, Barton



		

		

		Hannah Aria

		Hannah.aria@tht.org.uk

		

		Stowmarket, Haleigh, Sudbury, Framlingham, Halesworth, Eye, Debenham



		

		

		Jess Kirby

		Jessica.kirby@tht.org.uk

		

		Lowestoft, Beccles, Bungay, Southwold, Leiston, Saxmundham



		

		

		Alison McWilliam

		Alison.mcwilliam@tht.org.uk

		

		Ipswich Felixstowe Woodbridge Aldeburgh Wickham Market



		Allied health Professionals

		Self referral 

Muscular skeletal physiotherapy 16+

		

		https://physioselfrefer.co.uk/

		

		All Suffolk



		Wellbeing

		Self referral

 Mental Health Support/Counselling 16+

		

		https://www.wellbeingnands.co.uk/suffolk/

		0300 123 1781

		All Suffolk



		Life Links

		Self Referral 

Social prescribers West Suffolk

		Amba Keeble or Rob Jones.

		https://www.westsuffolk.gov.uk/community/lifelink/index.cfm

referral forms in this link 

or email

brandon-lifelink@westsuffolk.gov.uk

		07971 534462 or 07773 046836

		West Suffolk



		Dementia Together

		Self referral



Information, Navigation & Support



		

		SRYC.DementiaTogether@nhs.net 



http://www.dementia-together.com/ 

Who is the Service for?

• Anyone worried about or affected by dementia, no

diagnosis necessary.

• People at every stage of the condition.

• Families and carers

• Also supporting health and social care professionals

and business and community leaders.

		Freephone: 08081 6880  Monday to Friday: 9am – 6pm Saturday, Sunday & Bank Holidays: 10am – 4pm  

		All Suffolk



		Macmillan Cancer Care Navigators

		

		

		[image: ]

		01284 713595

		West Suffolk



		Survivors in Transition

		

		

		The team at SiT (Survivors in Transition) are very excited to launch a new web based / phone service for young people (13+) who are or have experienced any form of abuse. The service is open and operated by specialist therapists from 9am to 9pm daily with a web chat facility from 6-9pm Monday to Friday. This is a self referral service and is open to young people who have not yet reported their abuse. We are working closely with Fresh Start new beginnings to ensure those who have reported continue to be supported by them and there is a seamless pathway between our services. Please feel free to share this information widely. It will be operated by Survivors In Transition but maintain its own identity, separate from the day to work at SiT. https://tope.org.uk/ 

		0800 168 1154
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Cancer Care Navigator Service (NHS]

s West suffolk
Some helpis here.. s Foundaion Tust

* Contact new diagnosesand offer health needs assessments/support
» Track patients, offer social, psychological, system support, and
signposting
* Workwith Patients, Cancer Nurse Specilists and Practice Nurses &
s

* Pointof contactand supportoutintothe community
+ Can take referrals from secondary care, primary care, patients, carers

* Start end October 2019 West Suffolk, Summer 2020 East Suffolk—
‘will be in contact with further material and visits

01284 713595 Mmon-Friday9-5. Answering machine for out

of hours.
‘macmillan.navigators@wsh.nhs.uk

WEASEMACMILLAN. Putting you first
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